NAME OF DEPARTMENT: SOCIAL DEVELOPMENT

BID NUMBER: SCMU4 -23/24- 0011

BID DESCRIPTICN: APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE CATERING SERVICES AT
SILVER CROWN OLD AGE HOME IN THE BUFFALO CITY METROPOLITAN FOR A PERIOD OF THREE

YEARS.

NO

endorsing the entry with the bidder's initials.

Item Description

Checked | Verified by
by Department
Bidder

Comments
{if any)

Signature '
of Verifier

Completed and signed ECBD1, ECBDA.
(Indicate with “N/A” when information is not

' applicable).
Copy of agreement signed by all parties in

the case of Joint Venture / Consortium;

clearly indicating roles and responsibilities
in accordance with conditions stipulated in
paragraph 19.1

| Correction fluid of any kind MUST NOT be

used. Any corrections made ON PRICE
must be made by drawing a line across the
incorrect statement, writing in the correct
details above the same and subsequently

Completion of Annexure C and F (Indicate
with “N/A” when information is not

| applicable).

Proof of one years’ combined experience in
the provision of catering services on a fixed
term contract (copy of signed award letter /
copy of signed contract and letter from the
company / department indicating that
catering services were satisfactory
rendered. Annexure F must be fully
completed, please refer to sub-paragraph
12.1 and 12.2. (All Letters must be in the
letter head of the relevant institution/s
where services were rendered).
Submission of CV which must also include
experience in the catering field,
communication skills and qualifications for
the Food Service Manager. (As indicated
under paragraph 12.4).

Q)mpulsory site visit (Complete Annexure )




ECBD1

YOU ARE HEREBY INVITED TO BID

| BID NUMBER: | SCMUA4-23/24-0011

"APPOINTMENT OF SERVICE PROVIDER TO PROVIDE CATERING SERVICES AT SILVER CROWN OLD AGE HOME IN THE |
| DESCRIPTION | BUFFALO CITY METROPOLITAN FOR A PERIOD OF THREE YEARS.
| THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (ECBD7).

PART A
INVITATION TO BID
FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
CLOSING DATE: 20 MARCH 2024 | CLOSING TIME: | 11H00

BID RESPONSE DOCUMENTS MAY
SITUATED AT:

BE DEPCSITED IN THE BID BOX

SOCIAL DEVELOPMENT
ALBERTINA SiSULU HOUSE
7 BEATRICE STREET

KING WILLIAMS TOWN, 5600

' SUPPLIER INFORMATION
NAME OF BIDDER

POSTAL ADDRESS
STREET ADDRESS

TELEPHONE NUMBER
| CELLPHONE NUMBER

| CODE

| NUMBER

 FACSIMILE NUMBER
_E-MAIL ADDRESS

| CODE

| | NUMBER

VAT REGISTRATION NUMBER

B-BBEE STATUS LEVEL
VERIFICATION CERTIFICATE
[TICK APPLICABLE BOX|

[ OR | CSD No:
B-BBEE STATUS
LEVEL SWORN
AFFIDAVIT

TCS PIN:
[] Yes

[ ] Mo

] Yes
[ INo

IF YES, WHO WAS THE
CERTIFICATE ISSUED BY?

AN ACCOUNTING OFFICER AS
CONTEMPLATED IN THE CLOSE
CORPORATION ACT {CCA) AND
NAME THE APPLICABLE IN THE
TICK BOX

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT(FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA]
A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION
SYSTEM (SANAS)

A REGISTERED AUDITOR
NAME:

[l
[

! T"ARE YOU A FOREIGN
ARE YOU THE ACCREDITED [1Yes CNo BASED SUPPLIER OlYes CINo
REPRESENTATIVE IN SOUTH FOR THE GOODS
AFRICA FOR THE GOODS {SERVICES /IWORKS | [IF YES ANSWER PART B:3
ISERVICES /IWORKS OFFERED? | [IF YES ENCLOSE PROOF] OFFERED? | BELOW]

| SIGNATUREOFBIDDER | oo | DATE. B
CAPACITY UNDER WHICH THIS
BID IS SIGNED (Attach proof of
authority to sign this bid; e.g.

|_resolution of directors, etc.) = o
TOTAL NUMBER OF ITEMS TOTAL BID PRICE

| OFFERED

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO:

| (ALLINCLUSIVE) | -
TECHNICAL INFORMATION MAY BE DIRECTED TO:

- DEPARTMENT/ PUBLIC ENTITY SOCIAL DEPARTMENT | CONTACT PERSON Ms L. Nanto —
| CONTACT PERSON Mr.-Vukubi / Ms. Matha/ Ms. James | TELEPHONE NUMBER 063 683 1473
B 0827799347 | 0646082853 /|
| TELEPHONE NUMBER 0786837883 | FACSIMILE NUMBER N/A B
| FACSIMILE NUMBER N/A E-MAIL ADDRESS luleka.nantoftecdsd.gov.za

E-MAIL ADDRESS

mpendulo.vukubifecdsd.gov.za !
veliswa.mathaiflecdsd.qov.za {
| noludwe.Jamesi@ecdsd.gov.za




ECBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

1.2,

1.3,

2.
2.1

2.2

2.3

24
25

28

TER

3.1,
3.2
33
34

14.

1.6,

81D SUBMISSION:

" BIDS MUST BE DELIVERED BY THE STIPULATED TIME TC THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR

CONSIDERATION.
ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED~{NOT TO BE RE-TYPED) OR ONLINE

BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY: (
BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS; AND BANKING
INFORMATION FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED
TO BIDDING INSTITUTION.

WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/
DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
DOCUMENTATION. B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
LEGISLATION QR SPECIAL CONDITIONS OF CONTRACT.

TAX COMPLIANCE REQUIREMENTS
BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE
THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISION,
TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS TCGETHER WITH THE BID.

INBIDS WHERE CONSORTIA/ JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
PROOF OF TCS/PIN/CSD NUMBER.

WHERE NO TCS 1S AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [] YES [INO
DOES THE BIDDER HAVE A BRANCH IN THE RSA? J YES [INO
DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [1YES [INO
DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? [ 1 YES [INO

IF THE ANSWER IS “NO” TO ALL OF THE ABQOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX
COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.



ECBD 3.1

PRICING SCHEDULE - FIRM PRICES
(PURCHASES)

ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

NOTE:

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH PELIVERY
POINT

Nameof bidder. ... i Bid number: SCMU4-23/24-0011

Closing Time 11:00 Closing date: 20 March 2024

OFFER TO BE VALID FOR 120 DAY'S FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. ** (ALL APPLICABLE TAXES INCLUDED}
- Required by:
- 7
- Brand and model e
- Country of origin .~
- Does the offer comply with the specification(s)? *YES/NO
- if not to specification, indicate deviation{s} ...
- Period required for delivery s
*Delivery: Firm/not firm
- Delivery basis s
Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

*» “all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment
insurance fund contributions and skills development levies.

*Delete if not applicable



ECBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder's declaration

2.1 Isthe bidder, orany of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name Identity Number ' Name of State
institution

2.2 Do you, or any person connected with the bidder, have a relationship

1 the power, by cne person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or to direct the
course and decigiong of the enterprise.



ECBD4
with any person who is employed by the procuring institution? YES/NO

2.2.1  If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

l, the undersigned,
721111 T PRI P PP in
submitting the accompanying bid, do hereby make the following
statements that [ certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3  The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.5 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Joint venture or Consortium means an association of persons for
the purpcse of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
contract.



3.6

ECBD4

institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder



80/20 ECBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB:

BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1.2

1.3

1.4

1.5

1.6

GENERAL CONDITIONS
The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

To be completed by the organ of state

a) The applicable preference point system for this tender is the 80/20 preference point
system.

Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

{a) Price; and

{b) Specific Goals.

To be completed by the organ of state:
The maximum points for this tender are allocated as follows:
POINTS

PRICE
' SPECIFIC GOALS
' Total points for Price and SPECIFIC GOALS

20

Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.

The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

Page 10f5



1.7

1.8

2.

3.

3.1

A tendered must submit, together with its tender, the a copy of CIPC Registration
document. In the case of sole propriety, copy of the applicable legal registration
documentation must be submitted.

The annexure detailing names of all directors and the percentage share in the
enterprise must be completed and submitted together with this claim form.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in

response to an invitation to provide goods or services through price gquotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and

includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the

time of bid invitation, and includes all applicable taxes;

(d) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.

5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

4.1.

4.2.

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Pt—Pmi Pt—Pmi

Ps =80 (1—- 2222 or Ps =90 (1 -7
Pmin Pmin

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which

Page 2 of 5



states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20
or 90/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the

90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table

below.

Note to tenderers: The tenderer must indicate how they claim points for each

preference point system.)

Number of points Number of Percentage
allocated points claimed owned
The specific goals allocated (80/20 system)
points in terms of this tender (80/20 system) (To be
WECERLT T ECRRSM  completed by
[ the organ of state) the tenderer)
Women owned enterprise 6
Black owned enterprise 2 B
 Disabled person ownership 3
Locality (Buffalo City 6
Metropolitan) B |
Youth 3 = N
| N |
Total 20 |
DECLARATION WITH REGARD TO COMPANY/FIRM
4.3. Name of company/firm. ... ...
4.4, Company registration number: ...
4.5. TYPE OF COMPANY/ FIRM
Partnership/Joint Venture / Consortium
Page 3 of 5
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One-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
(Pty) Limited
Non-Profit Company
State Owned Company
[TiCK APPLICABLE BOX]

l, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(¢) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME: ... e

DATE: et
ADDRESS: e

Page 4 of 5



S 40 5 aged

ON 40 SIA F1B2PUL,

v ® m.—“
I — . o
. - €1
K4
— N HH
_ I K
6
| 8
. L
| | L - - ] 9
9
14
€
! | [4
[ T
pPaUMO pauielqo
asudiaiua suoRIsR sem
) Pa1qesiq | udwom | orioud | guucuaziy asudiziuy
asiyauely Jaquinn di ul patdnao0 awepn
ssauisnq oN uedLyY uonIsod/a1eq
0% = uinos
SN1e)S IAH « 12yl =1eq

T 3|qeL ul pawiep
sjutod 9yl S1eINJJeD 0} PIsN 3¢ O} UCIIBWIOJU| "JUBARIDS SE ‘dIYSIaUMO pue sniels [H ‘diysuaziny) ‘“Jaquuiny ALIUSP| ‘UoINSOd ‘DweN Ag S1ap|oyaieys jje 151

Y04 T°9 Q89S 0Z/08 ASA OL IHNXINNY



ECBD 7.2

CONTRACT FORM - RENDERING OF SERVICES

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER (PART 1) AND THE
PURCHASER (PART 2). BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO THAT THE SERVICE
PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF ORIGINALLY SIGNED CONTRACTS

FOR THEIR RESPECTIVE RECORDS.

PART 1 (TO BE FILLED IN BY THE SERVICE PROVIDER)

1. I hereby undertake to render services described in the attached bidding documents to (name of the
INSHIIHON). e eereeene e in accordance with the requirements and task directives / proposals
specifications stipulated in Bid Number...........cc.covnee. at the price/s quoted. My offer/s remain binding upon
me and open for acceptance by the Purchaser during the validity period indicated and calculated from the closing
date of the bid .

2. The following documents shall be deemed to form and be read and construed as part of this agreement:

(i) Bidding documents, viz
- Invitation to bid;
- Tax clearance certificate;
- Pricing schedule(s);

- Filled in task directive/proposal;
Preference claims for Broad Based Black Economic Empowerment Status Level of Contribution

in terms of the Preferential Procurement Regulations 2011;
- Declaration of interest;
- Declaration of bidder’s past SCM practices;
- Certificate of Independent Bid Determination;
- Special Conditions of Contract;
(ii} General Conditions of Contract; and
(iii) Other (specify)

3. 1 confirm that I have satisfied myself as to the correctness and validity of my bid; that the price(s) and rate(s)
quoted cover all the services specified in the bidding documents; that the price(s) and rate(s) cover all my
obligations and [ accept that any mistakes regarding price(s) and rate(s) and calculations will be at my own risk.

4, I accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving on
me under this agreement as the principal liable for the due fulfillment of this contract.

5. I declare that I have no participation in any collusive ﬁracticcs with any bidder or any other person regarding this
or any other bid.
6. I confirm that I am duly authorised to sign this contract.
NAME (PRINT} e
WITNESSES
CAPACITY  iiiirreeeinireiriemsisiannn
O ORI
SIGNATURE  crrerriricnmneranricraeansnann
VUSSP
NAME OF FIRM  riiimiietineisracersnienes
DATE: oriiiieiiiinieeinen e

DATE  rieieeeeeiee



accept your bid under reference number .................. dated........

CONTRACT FORM - RENDERING OF SERVICES

PART 2 (TO BE FILLED IN BY THE PURCHASER)

indicated hereunder and/or further specified in the annexure(s).

2. An official order indicating service delivery instructions is forthcoming.

ECBD 7.2

3. I undertake to make payment for the services rendered in accordance with the terms and conditions of the contract,
within 30 (thirty) days after receipt of an invoice.

MINIMUM
PRICE (ALL
DESCRIPTION OF APPLICABLE | COMPLETION | P;BBEESTATUS | THRESHOLD
SERVICE TAXES LEVEL OF FOR LOCAL
CONTRIBUTION PRODUCTION
INCLUDED) AND CONTENT
___{if applicable)
|
4. I confirm that I am duly authorised to sign this contract.
SIGNED AT ettt iiiiesaene e iniiaernaraneeaaes ON .
NAME (PRINT) oot ecn e
SIGNATURE ot iiciiiiee ettt eisannnnaee e onais
OFFICIAL STAMP WITNESSES
) S
PSP




THE NATIONAL TREASURY

Republic of South Africa

GOVERNMENT PROCUREMENT:

GENERAL CONDITIONS OF CONTRACT

July 2010

15



GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
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NOTES

The purpose of this document is to:

(i)  Draw special attention to ccrtain general conditions
applicable to government bids, contracts and orders; and

(ii) To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government,

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid af
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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TABLE OF CLAUSES

Definitions

Application

General

Standards

Use of contract documents and information; inspection
Patent rights

Performance security

Inspections, tests and analysis
Packing

Delivery and documents

Insurance

Transportation

Incidental services

Spare parts

Warranty

Payment

Prices

Contract amendments

Assignment

Subcontracts

Delays in the supplier’s performance
Penalties

Termination for default

Dumping and countervailing duties
Force Majeure

Termination for insolvency
Settlement of disputes

Limitation of liability

Governing language

Applicable law

Notices

Taxes and duties

National Industrial Participation Programme (NIPP)
Prohibition of restrictive practices



1. Definitions

General Conditions of Contract

1.

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.11

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Clontract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution,

"Countervailing duties” are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplics are so
delivered and a valid receipt is obtained.

"Dumping” occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the

B 4



1.12

1.13

1.14

1.15

1.16

1.17

1.18

1.19

1.20

121

1.22

1.23

124

RSA.

»Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes, '

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes coflusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does

take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such
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obligations of the supplier covered under the contract.

“Written” or “in writing” means bandwritten in ink or any form of
electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.uov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier’s records
relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemmify the purchaser against all third-party

claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

6
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Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obli gations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it i a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requircments indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

Tf the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rej ected.

Any contract supplies may on or after delivery be inspected, tested or
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analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies whick do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be cxpressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

()] furnishing of tools required for assembly and/or maintenance

' of the supplied goods;

{c) furnishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;



14. Spare parts

15. Warranty
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15.1

15.2

153

15.4

15.5

(d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

{e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceced the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i} Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(ii)following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take

9
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such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the ierms of the contract shall be
made except by written amendment signed by the partics concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the coniract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the

2%



22. Penalties

23. Termination
for default

21.5

21.6

22.1

231

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services arc not readily
available.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or m part:

(a) if the supplicr fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

) if the Supplier fails to perform any other obligation(s) under
the contract; or

(<) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
ot in executing the contract,

23.2 In the event the purchaser terminates the contract in whole or in part,
the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for

such similar goods, works or services. However, the supplier shall

continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a

~7 period not exceeding 107years. ) e

23.4 If a purchaser intends imposing a restriction on a supplier or any

11



24, Anti-dumping
and  countervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Sheuld the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise conirol over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(i) the date of commencement of the restriction

(ii1) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public

sector,

237 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also ruke that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which

12
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28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent., In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such,
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in
contract, fort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penaltics and/or damages to the
purchaser; and

2
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(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the

purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in 2 horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid

rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 19938.
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343

If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js Generat Conditions of Contract {revised July 2010}
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Province of the Eastern Cape

Department of Social
Development
Private Bag X 0039 Bhisho
5605
SOUTH AFRICA

SPECIFICATION FOR CATERING SERVICES AT
SILVER CROWN OLD AGE HOME
IN THE BUFFALO CITY METROPOLITAN
FOR A PERIOD OF THREE YEARS




1. BACKGROUND

The Department is mandated to provide residential care for older persons in terms of the older persons Act No.
13 of 2005. In view of the above, the Department has established a residential facility namely Silver Crown Old
Age Home in the Buffalo City Metropole for Older persons in need of care and protection with a maximum
capacity of 36 residents.

2.  PURPOSE

The purpose of this document is to invite experienced/prospective bidders to submit proposals to provide
catering services to the Residential Facility namely Silver Crown Old Age Home in Buffalo City Metropolitan, with
a maximum capacity of 36 residents. This is the fixed term contract for a period of three years and bidders
should take annual escalation into account when submitting the proposal.

3. OVERALL OBJECTIVE

To provide catering services at Silver Crown Old Age Home consisting of three nutritious meals (Breakfast, Lunch
and Supper) per day and three snacks (morning, afternoon and evening) per day for 36 residents.

4. SCOPE

4.1 To provide three nutritious meals as per Departmental approved menu {Breakfast @ 8h00, Lunch @ 12h00
and Dinner @ 17h00) per day, and three snacks (morning@ 10h30, afternoon @ 14h30 and evening @
19h30) — 36 Residents, in addition to consider extra snacks for diabetic residents needs (Maximum of 36
residents).

4.2 To provide own staff to prepare and serve the meals (see Annexure B).

43  To clean the kitchen, kitchen stores, dining hall and kitchen equipment (Equipment listed in annexure E).

4.4 Provide cookery (pots and pans), melamine crockery (plates, dishes, cups and saucers) and melamine cutlery
(forks, knives, spoons and teaspoons). Maximum capacity 36 residents.

4.5 Provision of containers for leftovers and removal thereof.

4.6 Institution is well stocked with groceries as per attached Departmental menu (Menu tabulated under Annexure
A) .

4.7 Lunch packs / late meals are ready when required. (Lunch pack detailed in annexure A)

4.8  Provide cleaning material for cleaning (see Annexure G} of kitchen, kitchen stores, dining hall and kitchen
equipment is available at all times (Al cleaning material must be SABS approved. All containers for cleaning
material must be clearly tabeled).

4.9 Fumigate kitchen and stores once a month. (By a supplier accredited by Department of Agriculture utilizing
SABS approved products that are environmental friendly).

410  Keep small samples of each meal in small containers labeled with date and time, to be kept in the fridge for a
period of 48 hours for reference purposes.

NB. Under no circumstances should leftovers be given to residents.
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5.  CONTRACT PERIOD

5.1 The contract shall be for a period of thirty-six (36) months. The commencement date of the contract will be
mutually agreed between the Department and the successful bidder.
5.2 The successful bidder will sign a Service Level Agreement with the Department.

| 6. PRICING

6.1 The bidder must quote as per annexure C.

6.2 Prices must be inclusive of VAT. If not confirmed, the Department will assume that the price quoted is inclusive
of VAT. The Department does not pay VAT to service providers that are not registered with SARS as VAT
vendors. It is compulsory for bidders with taxable supplies exceeding R1, 000,000.00 (excluding VAT) in a 12-
month period to register for VAT.

6.3 Bidders must submit a detailed price schedule which is inclusive of escalation in respect of all costs. The price
schedule must indicate prices for year 1, year 2 and year 3 as the Department will not allow any escalation and
or variation of the submitted prices during the contract period.

6.4 Bidders must ensure that the quotes submitted have no arithmetic errors as the department will not rectify any
errors on the quotations received. The quotes should include all activities/services that will be required for the
required services as no variations will be accepted unless mutually agreed to by department and the appointed
service provider prior to contract acceptance.

6.5 Bidders will carry the responsibility of ensuring that the proposals submitted have been signed by a dully
authorised person. Should it be established after the submission of proposals that the signatory authorising the
proposal is not legally appointed by the service provider, the offerfproposal will be disqualified from the
evaluation process.

6.6 All prices submitted should be typed in black ink or written in pen. No proposals written in pencil will be §
accepted or evaluated. H

7. FINANCIAL CAPACITY

The Department pays after services are rendered within thirty (30) days after receipt of an invoice, it is therefore
essential for the Prospective Bidder to either have funds to start the project or secure funding immediately upon
awarding of the contract in order to ensure that employee salaries are paid. It must be noted that employee
salaries must be equal to or in excess of the determinations on Minimum Wage and Basic Conditions of
employment issued annually by the Department of Labour. In the event that the successful bidder fails to honor
its obligations in terms of the contract due to unavailability funds, the Department reserves the right to cancel the

contract.

8. LOCAL ECONOMIC DEVELOPMENT

8.1 To support Local Economic Development, preference will be given to service providers based in the Buffalo
City Metropolitan who can deliver the product, subject to compliance with the SCM regulatory framework. The
application of preference is clearly stated on Stage 2 of evaluation.

8.2 Bidders must provide with their bids written undertaking that they will source 50% of catering and other
operational personnel from the ward where the centre is situated, preference should be given to persons with
previous experience in provision of catering services within the centre.

8.3 The procurement of all catering related equipment including protective clothing and gear for the catering and l
other personnel will be sourced from suppliers within the Eastern Cape. The service provider is advised to
request a fist of locally manufactured goods/ commodities from Provincial Treasury (PT) and Department of
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Economic Development, Environmental Affairs and Tourism (DEDEAT). The bidder will be expected to provide
proof as and when required by the Department in terms of this clause. Failure to adhere to this clause, could
lead to review and termination of the contract.

8.4 In sourcing supplies for catering i.e. vegetables, bread, etc, the successful bidder must give preference to
projects and co-operatives funded by the Department within the area. The Department will provide a list of
funded projects in the area to the successful Bidder.

9.  PAYMENT
9.1 The successful bidder will bill the Department monthly after services have been rendered including
overheads.
9.2 Invoice must be submitted on a monthly basis according to the number of residents served in that particular
month.

9.3 Payments will be made on a monthly basis within 30 days on receipt of an invoice from a service provider.

9.4 Attached to the monthly invoice must be that month catering site report signed by the Centre Manager and
copy of payroll dated, the same month of the invoice that the bidder's employees have been paid. Failure to
submit these two reports, the invoice for that month will not be paid.

9.5 The monthly invoice is to be submitted by the third working day of each month to the Centre Manager for
processing of the monthly invoice. ;

10. PENALTIES

The Department shall, subject to the condition relating to breach in the General Conditions of Contract and the
Service Level Agreement, and without prejudice to any of its rights, be entitled to impose penalties on the |
service provider in the event of any non-performance or under-performance. I

11. DEVELOPMENT OF EMERGING SUPPLIERS

‘ 11.1 The Department supports the development of emerging suppliers qualifying in terms of section 9(1} of the |
| Broad Based Black Economic Empowerment Act and cooperatives that have been registered in terms of |
section 7 of the Cooperatives Act, Act 14 of 2005. Therefore, emerging suppliers and cooperatives that meet |
‘ the requirements of this bid are encouraged to participate.
11.2 The successful bidder is expected, where possible, to subcontract a minimum of 30% of the contract value to |
‘ the following targeted designated groups: %
a) A cooperative which is at least 51% owned by women.

b) An EME or QSE which at least 51% owned by women who are youth.
) An EME or QSE which at least 51% owned by women who are military veterans.
) An EME or QSE which at least 51% owned by women living in rural or underdeveloped areas or |

townships.

11.3 Bidders are also encouraged, during the bidding process and the contract period to ensure the following:
a) Establish working relationships with the registered cooperatives in the form of joint ventures or subcontracts
b) Sourcing of commodities: The successful bidder must give preference to projects and co-operatives '
funded by the Department within the Local Municipality where the services will be provided. The |
Department will provide a list of funded projects in the area to the successful Bidder. :

c
d

e —— e —
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12. COMPETENCY / EXPERTISE REQUIREMENTS OF SERVICE PROVIDER AND DOCUMENTS TO BE
SUBMITTED

12.1 Bidder must have a minimum of one year's combined (non-concurrent) experience in the provision of catering
services on a fixed term contract.

12.2 Bidder must submit a copy of signed contract / award letter/ official order and letter from the institution
confirming that catering services were satisfactory rendered which will serve as proof of experience in the
catering field together with their bid documents (Al letters must be in the letter head of the relevant institutions
where services were rendered).

12.3 The bidders must have a full-time food service manager. The food service manager must have a minimum of
one-year catering services at an institution and management of staff. The food service manager must also have
good communication skitls.

12.4 The Food service manager's CV with contactable references and proof of qualifications in Food Service
Management in the Hospitality Industry to be supplied together with the bid documents.

12.5 Bidders must be registered in the Central Supplier Database (CSD). If not registered, bidders must ensure that
they are registered before submission of their bids. Supplier registration may be performed online at the
National Treasury's website, www.treasury.gov.za. The Department will not award a contract to a bidder that is
not registered on the CSD.

12.6 Qualifying bidders may claim preference points allocated for specific goals detailed under paragraph 17.2.

12.7 In order to be considered for preference, bidders must comply with the conditions stated in paragraph 17.2
below.

12.8 Acceptance of this tender is subject to the condition that both the contracting firm and its personnel providing
the service must be cleared by the appropriate authorities to the level of CONFIDENTIAL/SECRET/TOP
SECRET. Obtaining a positive recommendation is the responsibility of the contracting firm concemed. If the
principal contractor appoints a subcontractor, the same provisions and measures will apply to the
subcontractor. Acceptance of the tender is also subject to the condition that the contractor will implement all
such security measures as the safe performance of the contract may require (full completion and submission of
company questionnaire post award).

13. MONITORING, CONTROL AND REPORTS

13.1 MONITORING

13.1.1 The Head of Silver Crown Old Age Home shall at all times have access to the facilities and goods

utilized by the successful bidder for the purpose of.

a) Determining whether the bid conditions are being adhered to; and

b) Checking the inventory for fumiture, fixtures, equipment and utensils etc. utilized by the
successful bidder.

13.1.2 Regutar inspections will be carried out by a departmentally appointed dietician and / or Head of the
Institution to monitor quality and quantity of food provided. The Head of the Institution shall have |
authority to instruct the successful bidder to rectify any breach of the specification forthwith, failing
which the Department reserves the right to cancel the contract.

13.1.3 The Department is entitied at any time to dispatch accredited Health/Safety Officers to monitor
compliance with Health and safety standards as well as COVID 19 protocols.

13.1.4 The successful bidder would be required to keep small samples of each meal in small containers
labeled with date and time, to be kept in the fridge for a period of 48 hours for reference purposes.

13.1.5 A standing liaison meeting between the successful bidder, Departmental delegation will be scheduled
gither on a monthly basis or as agreed upon by the parties and proceedings shall be minuted.
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13.2 CONTROLS

13.2.1 SERVING OF MEALS

Catering is enly for residents at the facility.
13.2.2 MENU CYCLE

A menu cycle covering a four-week period and drafted from the Food Specification Schedule (amexure A)
and a standardized recipe file must be provided by the successful bidder to the Head of the institution
within three weeks prior to the date of commencement of the contract and before the commencement of
each and every subsequent month thereafter, The approved Departmental menu per Annexure A is valid
for a period of 5 (five) years. The menu in Annexure A is standardised but can be changed by the
Department as when required through a qualified dietitian. The successful bidder is to make allowance
when submitting the bid proposal.

13.3 REPORTS

13.3.1 The successful bidder must submit monthly reports to the Head of Siver Crown Oid Age Home for
operational and logistical arrangements. (The report should cover all deliverables under paragraph 5 of
this specification).

13.3.2 The successful bidder must provide monthly reports on the utilization of funded project or co-operatives in
sourcing supplies. In the event of non- utilization of funded projects, reasons thereof must be provided.

134 DAILY CATERING REGISTERS

Daily catering registers must be compiled by the successful bidder and verified by the Head of Institution
for submission to the District Director on a monthly basis by the Head of the Institution. Successful bidder
will be orientated on this system by the head of the institution.

14.  OBLIGATIONS
144  THE DEPARTMENT
The Department shall:

1411 Give the successful bidder access to the kitchen at Silver Crown Old Age Home and all equipment as
listed in (Annexure E) including water and electricity.

14.1.2 The department will be responsible for repairs of equipment damaged through normal wear and tear.

14.1.3 Mutually agree with the successful bidder for all additional equipment and replacements needed.

1414 Be responsible for servicing and maintenance of fire extinguishers

14.1.5 Ensure that a proper handover of equipment and utensils is conducted prior to and after the contract
period.
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14.2 THE SUCCESFUL BIDDER

14.2.1 The successful bidder shall provide gas as a measure of backup in case of power failure.

14.2.2 The successful bidder shall be liable for damage or loss of equipment if it is due to incorrect usage /
operation or neglect on the part of the Service Provider's staff.

14.2.3 The successful bidder shall provide uniform with the successful bidder's company name clearly indicated
and provide staff with identification cards.

14.2.4 The successful bidder shall provide basic training for all staff under his control on the utilization of fire

extinguishers.

14.2.5 The successful bidder must ensure that one of the staff members on duty has first aid training.

14.2.6 The successful bidder must ensure compliance with the Occupational Health and Safety Act (OHSA} by
providing its officials with the necessary protective clothing and uniform.

14.2.7 The successful bidder must submit a health & safety plan within one month of signing the awarded
contract to the Contracts Management unit at the Provincial Office. The successful bidder must adhere to
the aims and provisions of the Occupational Health & Safety Act (OHSA) 85 of 1993 at all times.

14271 In this plan the bidder must include:

« Company health & safety policy and adherence to COVID 19 protocols

«  Company environmental health policy;

+  Waste management plan (The Department encourages the successful bidder, where possible,
to implement recycling of waste);

14.2.8 The successful bidder must ensure that all employees deployed at the center are screened for:

14.2.8.1  Tuberculosis (TB) - Submission of proof that the employees have tested negative on TB prior
to commencement of the contract and thereafter every six (6) month;

14.28.2  The service provider must submit a criminal record clearance of all employees that will be
deployed at the centre within seven days (7) of appointment. Any changes in employment
during the contract period must be brought to the attention of the Centre Manager prior the
change occurring.

14.2.8.3  The Department will ascertain from respective bodies whether employees in the bidder's
service possess clearances and that none of the staff has been registered on the database for
committing crimes as per the sexual offences register.

15. COMPULSORY SITE VISIT
It is compulsory for the bidders to visit the site at their own time during office hours (03h00-15h30) before
submitting their bids. Annexure | must be completed, stamped, signed by the centre manager or delegated official
and be submitted with the bid document as proof of the site visit. Failure to submit proof of the site visit will lead to
disqualification of the bid. Bidders may contact the Department through the contact details provided in the cover
page for any clarities required.

16. ANNEXURES

The following documents are attached:

16.1  Annexure A Food Specification {Menu)
16.2 Annexure B Estimated Number of children and number of Food Services Assistants
16.3  Annexure C Pricing schedule
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16.4 Annexure D Physical address and contact person at Silver Crown Old Age Home
16.5 Annexure E Inventory List

16.6 Annexure F Contactable references

16.7 Annexure G Cleaning Material

16.8 Annexure H Local Economic Development Declaration

16.9 Annexure | Compulsory site visit

17. EVALUATION

The bid will be evaluated in two stages, pre-evaluation and evaluation as per Preferential Procurement Framework
Act 5 of 2000 (PPPFA) as indicated below:

17.1  STAGE 1: Pre-qualification criteria:

17.1.1 Completed and signed ECBD1, ECBDA4. (Indicate with “N/A” when information is not applicable)
17.1.2 Copy of agreement signed by all parties in the case of Joint Venture / Consortium; clearly indicating roles
and responsibilities in accordance with conditions stipulated in paragraph 19.1
17.1.3 Correction fluid of any kind MUST NOT be used. Any corrections made ON PRICE must be made by
drawing a line across the incorrect statement, writing in the correct details above the same and
subsequently endorsing the entry with the bidder's initials.
17.1.4 Completion of Annexure C and F (Indicate with “N/A” when information is not applicable)
17.1.5 Proof of one years' combined experience in the provision of catering services on a fixed term contract (copy
of signed award letter / copy of signed contract and letter from the company / department indicating that
catering services were satisfactory rendered. Annexure F must be fully completed, please refer to sub-
paragraph 12.1 and 12.2, (All Letters must be in the letter head of the relevant institution/s where
services were rendered.)
17.1.6 Submission of CV which must also include experience in the catering field, communication skills and
qualifications for the Food Service Manager. (As indicated under paragraph 12.4).
17.1.7 Compulsory site visit (Complete Annexure )

NB: Failure to comply with the pre-qualification criteria up to satisfaction of the Department may lead to
automatic disqualification of the bid. In loco inspection may be conducted on short listed Service Providers.

17.2 STAGE 2: EVALUATION CRITERIA

Bid proposals will be evaluated in accordance with the 80/20-preference point system, as contemplated in the
Preferential Procurement Policy Framework Act (Act 5 of 2000). Bids will be evaluated on price and specific goals.

MATRIX FOR EVALUATION e
NO. Criteria Points :
1. | Price 80
2. | Specific Goals 20
3. | Specific Goal ' NUMBER OF POINTS
4, = Gender (women ownership) ' ]
5, = No franchise (black ownership) 2
6 = Disability 3
7 = Locality (Buffalo City Metropolitan) 6
8 = Youth '3
TOTAL POINTS FOR PRICE & SPECIFIC GOALS 1 100
CATERING SPECIFICATION AT SILVER CROWN OLD AGE HOME Page 8




F—_ ——

—_

» In order to obtain preference points for specific goals, bidders must complete ECBD 6.1.
e Locality will be confirmed as follows:

a. The preferred address on CSD is the only address to be considered provided the address was
updated on CSD on date prior to the invitation to bid was published.

b. If the preferred address on CSD was updated on a date after publication of the invitation to
bid, then the address registered on CIPC will used as the only address to consider for
awarding of locality points.

c. A lease agreement where offices are leased together with evidence (Bank statement) that
rental has been paid for at least 3 months prior to the incitation to bid was published.

d. Copy of water and lights account from the municipality (Municipal Account, not a councilor’s
letter) or Eskom statement. The proof of address must be in the name of the company.

e. In case of a joint venture, the preferred address on CSD will be considered provided the JV
pariner has more that 30% interests in the JV,

e In order to be awarded points for disability, a medical report confirming permanent disability
must be submitted together with this bid.

18.BID POLICIES, PROCEDURES, TERMS AND CONDITIONS

In addition to those stipulated in any other sections of the bid documents, bidders must be especially aware of the
following terms and conditions:

18.1 Bidders claiming preference points are required to complete and sign the Preference Points Claim Form (i.e.
ECBD 6.1) in order to be considered for the allocation of preference points.

18,2 The Department may, before a bid is adjudicated or at any time during the bidding process or contract period,
oblige a bidder to substantiate any claims it may have made in its bid documents or to call for any additional
documents or to make presentation to it.

18.3 A contract may, on reasonable and justifiable grounds, be awarded to a bidder that did not score the highest
number of points.

18.4 The Department reserves the right to negofiate with the shortlisted Bidders prior to award and with the
successful Bidder/s post award based on market conditions.

18.5 Bids submitted through facsimile or e-mails will not be accepted.

18.6 No bhids will be considered if submitted after closing time.

18.7 The Department reserves the right to award the bid to more than one bidder, or not to award it at all.

18.8 The department will not award a contract to a bidder whose tax affairs are not in order.

18.9 Bidders must be registered in the Central Supplier Database (CSD). If not registered, bidders must ensure that
they are registered before submitting their bids. Supplier registration may be performed online at the National
Treasury's website, www.treasury.gov.za. The Department will not award a bid to a bidder that is not registered

on the CSD.
18.10 The Department reserves the right not to award a contract to a bidder with two (2) or more similar contracts

within the Department.
18.11 This bid is subject to the Preferential Procurement Policy Framework Act 2000 and the Preferential

Procurement Regulations 2022, the General Conditions of Contract (GCC) and, if applicable, any other

legislation or special condition of contract.

18.12 Acceptance of this tender is subject to the condition that both the contracting firm and its personnel providing
the service must be cleared by the appropriate authorities to the level of CONFIDENTIAL/SECRET/TOP
SECRET. Obtaining a positive recommendation is the responsibility of the contracting firm concerned. If the
principal contractor appoints a subcontractor, the same provisions and measures will apply to the
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subcontractor. Acceptance of the tender is also subject to the condition that the contractor will implement all
such security measures as the safe performance of the contract may require. Before the bid is awarded, the
recommended bidder will be required to undergo a security vefting which will include the processing of
fingerprints at South African Police Services (SAPS). A negative result from the security vetting may lead to
withdrawal of the award letter or cancellation of the contract.

19. CONSORTIUM /JOINT VENTURE

19.1 Copy of agreement signed by all the members must be submitted. One of the members must be nominated by
the others as authorized to be the lead member and this authorization shall be included in the agreement
entered into between the consortium members. The lead member must be the only authorized party to make
legal statements, communicate with the Department and receive instructions for and on behalf of any and all the

members of the Consortium.
19.2 All parties must be registered on Central Supplier Database (CSD).

20. DISCLAIMER

20.1 Whilst all due care has been taken in connection with the preparation of this Bid, the Department makes no
representations or warranties that the content in this Bid or any information communicated to or provided to
bidders during the Bidding process is, or will be, accurate, current or complete. The Department, and its officers,
employees and advisors will not be liable with respect to any information communicated which is not accurate,
current or complete.

| 20.2 If a bidder finds or reasonably believes it has found any discrepancy, ambiguity, error or inconsistency in the Bid

or any other information provided by the Department (other than minor clerical matters), the bidder must

promptly notify Department in writing of such discrepancy, ambiguity, error or inconsistency in order to afford the

Department an opportunity to consider what corrective action is necessary (if any).

L

MR M. MACHEMBA
HEAD OF DEPARTMENT
DATE: 05/02/2024
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Annexure: A ~ Food Specification (Menu)

MENU FOR SILVER CROWN OLD AGE HOME - WEEK 1
# SNACKS FOR 36 RESIDENTS AND SPECIAL FOR 5 X DIABET]CS 10H30, 14H30, 19H30 _
Monday Tuesday T Wednesday | Thursday Friday Saturday Sunday | | Specification |
Mealie Meal Qats . Corn Flakes Malta Bella Mealie Meal | Qats All Bran Cereal 60ur | v Cup Cup

Milk Milk M|Ik Milk Milk | Milk Milk 100m 1/3 Cup | Supar
Sugar Sugar | gj.,ar Sugar Sugar Sugar Sugar i ]20_11[ 3tsp
Brown Bread Brown Brown Bread | Brown Brown Brown Brown Bread I Bread 160gr 2 Slices
|- o Bread | Bread | Bread Bread 0] o
Margarine Margarine Margarine | Margarine Margarine Margarine Margarine | Margarine 2 Tsp
| 10ar

Cheese Polony | Peanut Fish Finger Liver Peanut Bacon And | Itsp
| Butter | Spread | Butter Egg | I

Teal/Coffee Tea/Cofiee | Tea/Coffee | TealCoffee | Tea/Coffee | Tea/Coffee | Tea/Coffee | Tea/Coffee 250ml_ |
Milk Milk Milk | Milk Milk | Milk Milk . 50ml | 50ml
|
|

Sunar Suzar | Sugar | Sugar Sugar | Sugar Sugar 10ar 3Tsp

_Total of 36 Residents NB * DIABETICS: DIABETIC JAM/SYRUP = — ) |
Juice/Fruit Juice / Fruit | Juice/ Fruit | Juice/ Fruit | Juice/ Fruit | Juice/ Fruit | Juice/ Fruit 250ml _ 1Cup
Teal/Coffee Tea/Coffee | Tea/Coffee | Tea/Coffee | Tea/Coffee | Tea/Coffee Tea/Coffee TealCoffee 1 Cup
Tea/Coffee Tea/Coffee | TealCoffee Tea/Coffee | Tea/Coffee | Tea/Coffee | Tea/Coffee Tea/Coffee | 1 Cun
_Milk Milk Milk | Milk Milk | Milk Milk . 50ml | 50ml
Sugar Sugar | Sugar Sugar Sugar Sugar Sunar 10gr 3 Tsp
Brown Bread Brown Brown Bread | Brown Brown Brown Brown Bread = Bread 1609r ["2 Slices:
| | Bread _| Bread Bread Bread | :
Margarine Margarine Margarine Margarine Margarine Margarine Margarine Margarine 2 Tsp
10gr

Jam Peanut | Jam [cheese | Marmite Jam Golden | "Spread 12gr 1tsp
Butter Syrup

| i —

Meatballs Fried Hake | Mutton And Roast Beef Curry Lasagne Roast Meat 150gr
Cabbhage Chicken Chicken

| Stew e |
Rice Mashed Rice Rice Samp Roast Starch 100gr 2 Cups |
| Potato 18 1| Potatoes | ]
| Carrots Butternut Mixed Carrots Butternut Carrot Carrot Salad | Veg B 120gr % Cup &
| | Vegetables | Salad | | §
| Cabbage | Spinach | Spinach Green Cabbage Beetroot Veg A 160gr ¥z Cup !
Beans Salad | ]

; | | _
Brown Bread | Brown Brown Bread | Brown Brown Brown | Brown Bread | Brown Bread | 2 Slices!
SNACK: | | Bread | | Breag Bread Bread q /
14h30 Margarine | Margarine | Margarine Margarine Marganne Margarine Margarine ] Margarine 2tsp

10gr
. N [ ! ; ; NI | —
Jam Peanut Jam | Jam Marmite Jam Golden Golden Syrup
| Butter | | | - Sy rug | !
Tea/Coffee TealCoffee | Tea/Coffee | Tea/Coffee | TealCoffee | Tea/Coffee | Tea/Coffee | Tea/Coffee | 1Cun

Macaroni & Mutton Savoury Braised Braised Spaghetti Boerewors | Meat 100gr

SUPPER ' Cheese, Stew Mince Chops & Beef holognaise,
- 17h00 Imifuno Cnion Mpokogo

- | | - and Maas I
Tomato & Samp & Fat Cake Rice Rice carrots Hotdog Rolls | Starch 100gr

Cucumber Beans

| Salad il | 1 |

Spinach Cabbage | | Carrots Green Beetroot Tomato & Vege 160gr

i i — | Beans Onion Stew

I

Brown Bread Brown | Brown Bread | Brown Brown Brown | Brown Bread | Brown Bread
LATE | Bread Bread Bread Bread 1
SNACK: Margarine Margarine Margarine | Margarine Margarine Margarine | Margarine Margarine
19h30 | _ | 10gr
| Fish Paste Cheese Golden | Peanut Jam Peanut | Jam Spread 12
L Spread Syrup | Butter _| Butter
Juice { Milo Juice / Hot Juice { Milo Juice / Milo | Juice /Milo | Juice /Milo | Juice/Hot Juice / Milo
| | Chocolate { | Chocolate
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MENU FOR SILVER CROWN OLD AGE HOME — WEEK 2

# SNACKS FOR 36 RESIDENTS CONSIDERING 5 X DIABETICS AT EVERY TEATIME: 10H30, 14H30, ‘_19H3D

Monday Tuesday

| Wednesday

Oats | Maltabella

Mealie meal

- Milk Milk
| Supar
Brown
Bread

Sugar
Brown
| Bread

Milk

Thursday

Friday

Saturday

All Bran
Milk

Qats

Maltabella

Milk

Suuzar

Sugar

Sugar

Brown Bread

Margarine Margarine

Margarine

Brown
Bread

Brown
Bread

Milk

Sunday

| Specification

QOats

| Cereal 80gr

| Milk

_'_ Suuar

Suaar

| 100mI

[ 1209r

Brown
Bread

Margarine

eqgy Jam

| Fish finger

Peanut
butter

Margarine

Margarine

Brown Bread

Bread

Margarine

Margarine
1001

Vienna

| Tea/Coffee |
L Milk
Sugar

| Tea/Coffee
Milk
Sugar

| Mik

| Tea/Coffee

Tea/Coffee

Tea/Coffee

| TealCoffee

Fish cake

Bacon and
eon

Tea/Coffee

Milk

Mitk

Suger

Sugar

Sugar

| Milk

Milk

Sugar

Sugar

Tea/Coffee
50ml

10ar

| *DIABETICS: DIABETIC JAM

| Juice / fruit

| Juice/ fruit

| Juice/ fruit

Juice/ fruit

Juice/ fruit __:

| TealCoffee

| TealCoffee

| Tea/Coffee

Brown
Bread

| Brown
l Bread

Brown Bread |

i Margarine

1
i Margarine

I marmite | Jam

| Margarine

Teal/Coffee

Tea/Coffee

Juice/ fruit

Juice/ fruit

250ml

. TealColfee

Brown
Bread

Margarine

Brown
Bread

Brown
Bread

Margarine

Margarine

Tea/Coffee

Tea/Coffee

Brown Bread

Brown Bread

Margarine

Peanut
butter

Cheese
spread

Fish paste

["Juice /Milo | Juice / Mile

Juice / Milo

Juice / Milo

; tea /coffee | tea Jcoffee

| milk, sugar

tea /coffee
milk, sugar

. tea /fcofiee

milk, sugar

Juice / Milo

Marmite

Jam

Margarine
10gr
Spread 12gr

Juice / Milo

Juice / Milo

Juice / Milo

| tea /coffee

milk. supar

tea /coffee
milk. sugar

{ea icoffee
milk, sugar

| milk_sugar

tea /coffee
milk, sugar

I =

Fried fish Beef stew,

imifuno

Chicken
casserole

Bobotie

"Chicken

curry,
Umpoekogo
and Maas

Steak and
gravy

Roast
chicken

Meat 150gr

“Boiled Rice

potato

Samp

: Rice

Carrot salad | Pumpkin

Carrots

Beelrool |

Tossed ‘_C_ab@e

salad

Green beans

Spinach

1 Cabbage

Rice

| Sweet

potato

Mashed
potato

. Starch 100gr

2 Cups

Ca_rrots

Butternut

Mixed
vegetable

Broccoli

Gravy

"Veg 160gr

Veg 120gr

¥z Cup

. ¥ Cup

Pudding: Ice
cream &
chocolate
sauce

Brown
Bread

Brown

Brown Bread |

Br;wn
Bread

Brown
Bread

Brown
Bread

Brown Bread

Brown Bread

Bread

Margarine Margarine

Marmite Jam

Margarine

| Margarine

Margarine

Peanut
Butter

Golden
Syrup

Jam

Margarine

Margarine

Margarine
10ar

Peanut
Butter

Marmite

'_ITeaTCoffee

Tea/Coffee |

Tea/Coffee

Tea/Coffee

Tea/Coffee

| Tea/Cofiee

Tea/Coffee

Tea/Coffee

SUPPER
- 17h00

| "Mutton stew
& bean stew

Hamburger
& pattie

Boerewors

Grilled fish

Hamburger Rice

roll
Tomato,
letfuce,

onion

Spinach

Mashed
potato

Boiled
potata

. Cottage pie

Macareni
&cheese

Mince & lentil
stew

Meat 100gr

Rice

‘Cabbage

Tomato &
onion stew

Spinach

Rice

Starch 100gr

Tossed
salad

Mixed
vegetables

Veg 160gr

4 Cup

Brown
Bread

Brown
Bread

Margarine Margarine

| Brown Bread

Brown
Bread

Brown
Bread

Brown
Bread

Brown Bread

Margarine

Cheese
spread

Fish paste

Golden
Syrup

Juice / Milo | Juice / Milo

Juice / Milo

Margarine

Margarine

Margarine

“Peanut
Butter

Jam

Peanut
Butter

Juice / Milo

Juice / Milo

Juice / Milo

Margarine

Brown Bread

Margarine
10ar

2 Slices

2tsp

Jam

Spread 12gr

1Tsp

" Juice f Milo

| Juice / Milo

250ml =
1 Cup




MENU FOR SILVER CROWN OLD AGE HOME — WEEK 3

# SNACKS FOR 36 Residents considering 5 X DIABETICS AT EVERY TEATIME: 10H30, 14H30, 19H30

Monday

Tuesday

Wednesday

Thursday

Mealie Meal

Maltabeta

Milk

Milk

Qats

Maltabella

Milk

Milk

Sugar

Suaar

Sugar

Suaar

Friday

Saturday

Sunday

Specification

Mali_e Meal

QOats

Cornflakes

Milk
Sugar __

Milk

Milk

Cereal 80gr

100ml

Sugar

Sugar

Brown
Bread

Brown
Bread

Brown Bread

Margarine

Margarine

Fish Cake

Fag

Margarine

Brown
Bread

Brown
Bread

Brown
Bread

Margarine

Margarine

Margarine

Brown Bread

120qr
Bread

Margarine

Peanut Butter

Polony

'"Savoury

Mince

Peanut
Butter

Bacon & egg

' Teal/Coffee

Tea/Coffee

Tea/Coffee

| Mik

| Milk

Nilk

Sujar

. Sugar

Suoar

| Tea/Cofiee

Tea/Coffee

Milk

Milk

Tea/Coffee

Teal/Coffee

Milk

Milk

Margarine
10ar

Sudar

Sugar

Sugar

Sugar

T TealColies |

50ml

10ar

| *DIABETICS: DIABETIC JAM / SYRUP

| Juicef fruit

Juice / fruit

Juice/ fruit

Tea/Coffee

Tea/Coffee

Tea/Coffee

| Milk

Milk

Milk

| Suuzar

Sugar

Sugar _

| Brown
. Bread

Brown
Bread

Brown Bread

Juice/ fruit

Juice/ fruit

“Juicef fruit

Juice/ fruit

250ml

Tea/Coffee

Tea/Coffee

Milk

Milk

Sugar

 Suoar

Brown
Bread

Margarine

Margarine

Margarine

Margarine

Brown
Bread

_Sugar

Tea/Coffee

Tea/Coffee

Tea/Coffee

Milk

Milk

50ml

Sugar

10gr_

Brown
Bread

Brown Bread

Bread

Margarine

Margarine

Margarine

I Meatloaf
|

| Rice

| Carrots

| Cabbage

Beef Stew,
mpokoqo

Roast
Chicken

Spaghetti
and

Bolognaise,

Rice

Boiled Potato

Butternut

Mixed
Vegetables

Imifuno

Gritled Fish

Boerewors

Chicken
Bake

Margarine

ar

2 Slicesg

¢ {l

[ 27Tsp |

| Meat 150gr

Qven

Baked
Chips

Carrots

Butternut

[ carrots

Cut Corn

Rice

Starch 100gr

Carrot Salad

Veg A 120gr

Spinach

‘Spinach

| Beans

Green

| Cabbage

Beetroot

Veg B 160gr

| Fruit
|

| Fruit

Fruit

Fruit

| Fruit

Fruit

Fruit

!

Fruit 150gr

[

| Brown
Bread

| Brown
| Bread

Brown Bread

Brown
Bread

Brown
Bread

Brown
Bread

Brown Bread

Brown Bread

2 Slices. ||

| Margarine

: Jam

| Margarine

Margarine

Margarine

Margarine

Margarine

"Golden
Swrup

Marmite

Peanut
Butter

Jam

Tea/Coffee

Tea/Coffes

Tea/Coffee

Tea/Coffee

Golden

Syrup

Margarine

Margarine
10ar

'2tsp

Jam

1Tbs

| Tea/Coffee

Tea/Coffes

Tea/Coffee

1 Cup

Tea/Coffee

SUPPER:

17h00

Boerewors

Chicken
Casserole

Cottage Pie

I“' Stiff Pap

i Tomato &
Onion Stew

Rice

Rice

Bean &
Mince Stew

Vienna

| Stew

| Macaroni

& Cheese

Grilled Hake

Meat 100gr

Rice

| Mashed
. Potato

Cabbage

1 Spinach

|

Brown
Bread

Green Beans

Cabbage

Tossed

| Salad

Boiled Potato

Starch 100gr

Mixed
Vegtables

Veg A 160gr

" Brown
Bread

Brown Bread

Brown
Bread

| Bread

Margarine

Margarine

Fish Paste

Cheese
Spread

Margarine

Margarine

Brown

| Brown
. Bread

“Brown Bread

Margarine

| Margarine

Margarirg

" Golden Syrup

Juice / Milo

Juice / Milo

Juice / Milo

Peanut
Butter

Jam

Juice / Milo

| Juice / Milo

“Peanut
| Butter

i Jam

Brown Bread

Margarine
10uar

| Spread 12gr

Juice /
Milo

| Juice / Milo

Juice / Milo




MENU FOR SILVER CROWN QLD AGE HOME - WEEK 4

# SNACKS FOR 36 Residents and considering 5 X DIABETICS AT EVERY TEATIME: 10H30, 14H30, 19H30

Monday

Tuesday

| Wednesday

Thursday

Friday

BREAK
FAST: 08h00

Mealie Meal

Qals

Milk

Sumar
Brown
Bread

Milk

| Allbran
Mitk

Maltabella

Mealie Meal

Milk

Sugar

| Sugar

Sugar

Brown
Bread

Margarine
Cheese
Tea/Coffee

Milk
Suwar

Margarine

Brown Bread

1 Polony

Peanut
Butter

Margarine

Brown
Bread
Margarine

Milk

Saturday

Sunday

Specification

Cornflakes
Milk

Maltabella

Cereal 80gr

Milk

Sugar

Sugar

Sugar
Brown

| Bread
Margarine

Brown
Bread

Brown
Bread

100ml

Margarine

| Fish finger

| Cheese
spread

Fish finger

Margarine

" Margarine
10ur

Bacon &
Ego

TealCoffee

Tea/Coffee

TealCoffes

Tea/Coffee

TeaiCoffee

Milk

TeaiCoffee |

Milk

Milk

Sugar

| Sugar

Sugar

| Milk

Milk

Milk

. Tea/Coflee

| 50ml

Sugar

Sugar

10gr =

Sugar

* DIABETIC |
Juice/ fruit

DIABETICS
Juice / fruit

Tea/Coffee

TealCoffee

JAM/SYRUP

Juice/ fruit

Juice/ fruit

| Juice/ fruit

Juice/ fruit

Juice/ fruit

Tea/Coffee

Mitk

Milk

Milk

Sugzar

Sugar

Sugar

Brown
Bread
Margaring

Brown
Bread

Brown Bread

TealCoftee

TealCoffee

| Milk

SLEar

Ptilk
| Sugar

Brown
Bread

Margarine

Jam

Peanut
Butter

Margarine

Margarine

Brown
| Bread

Sugar

Tea/Coffee

Milk

TeaiCoffee

| 250ml
Tea/Coffee
3ar

Milk

50ml

Sugar

1Qar

Brown
Bread

Brown
Bread

Bread

Margarine

Margarine

Margarine

1 Cheese

Jam

“Marmite

Fish paste

Golden
Syrug

| Margarine
109r
Spread 12gr

Meathalls,
Imifuno

Fried Hake

Mutton &
Cabbage
Stew

' Rice

Carrots

| Potato

Mash

Samp &
Beans

Roast
Chicken

“Beef curry,
mpokogo
and Maas

Lasagne

Roast
Chicken

“Meal 150gr

Stiff Pap

‘Butternut

Cabbage

Spinach

Mixed
Vegetables

Carrots

Samp

Roast
Potato

| Butternut

Spinach

Peas

Carrots

Carrot
Salad

_Cabbage

Beetroot

~Salad

Starch 100gr

'Wg B 1_20gr

Veg A 160gr

Pudding:
Vinegar
Pudding

" Brown

| Bread
Margarine

| Jam

Brown
Bread

Brown Bread
|

Brown
Bread

Brown

._BFDWI'I

Bread

Brown
Bread

| Bread

Margarine

“Eeanut
Butter

Margarine

Margarine

1 Cheese

: Tea/Coffee

Tea/Coffee |

Tea/Coffee

Jam

Margarine

Margarine

Margarine

| Marmite

Teal/Coffee

Tea/Coffee

Jam

Golden
Syrug

Brown Bread

Margarine

10gr

Iltems

2 i
Slices |
2tsp

1Tbsl

Tea/Coffee

Tea/Coffee

Tea/Coffee

1 Cup

SUPPER:
17h00

Macaroni &
Cheese

Mutton
Stew,

Tomato &
Cucumber

Samp &
Beans

Savoury
Mince,

Braised

Chops &
Onicn

. Braised
Beet

[ Fat Cake

| Salad &
Spinach

Cabbage

Rice

Mash
potato

Spaghetti
Belognaise

Boerewors

Meat 100gr

- Carrots

Green
Beans

Beetroot

Hot Dog
Rolis,

Starch 100gr

Tomato &
onien

Veg A 160g¢

1 Brown
| Bread

Brown
| Bread

. Brown Bread

Brown
Bread

Brown
Bread

Brown
Bread

Brown
Bread

Brown Bread

I Margarine

Margarine

Margarine

Margarine

| —
Fish Paste

Juice / Milo

| Cheese

Spread

Golden
Syrup

Peanut
Butter

‘ir Juice 7/ Hot

Chocolate

| Juice f Milo

Juice / Milo

Margarine

Margarine

Jam

FPeanut
Butter

1 Juice /
Cocoa

CATERING SPECIFICATION AT SILVER CROWN OLD AGE HOME

Juice / Milo

Margarine

| Margarine
! 1041

2

Sices

2isp

Jam

| Spread 12gr

1Tsp :

Juice / Hot
Chocolate

[ Juice / Milo




ANNEXURE B

) ESTIMATED NUMBER OF RESIDENTS -
| INSTITUTION ESTIMATED MAXIMUM | MAXIMUM MAXIMUM NUMBER
| RESIDENTS NUMBER OF FOOD | NUMBEROF | OF FOOD SERVICE

SERVICE COOKS ASSISTANTS
I ‘ MANAGER ‘ REQUIRED )
Silver Crown Old ‘ 1 ] 2 {1 cook per shift) 6 (3 per shift)
' Ace Home

Please note that all bidders are required to stipulate the maximum number of food service aid manager, cooks and
food service assistants required on the table provided in annexure B.
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ANNEXURE C
Price schedule

Bidders must submit a complete breakdown of all cost as indicated below but not limited to:
Salaries of staff
Cleaning of kitchen & stores
Catering services
Fumigation services
Other operational costs

The pricing for catering services must be per resident per month and payments will be according to the number
of residents served in that particular month.

Staff Salaries per month - | Cost per person Total Cost

1. Salaries
1 x Food Service Manager

2 x Cooks

6x General Assistants

TOTAL cost per month

TOTAL cost per year

' Cleaning of kitchen & stores per month

1. Cleaning Material

TOTAL Cost per month

TOTAL cost per year

| Fumigation costs per month

Fumigation

TOTAL Cost per month

TOTAL cost per year

Other Operational Costs

CATERING SPECIFICATION AT SILVER CROWN OLD AGE HOME




TOTAL Cost per month

TOTAL cost per year

TOTAL OVERHEADS PER
MONTH:

TOTAL OVERHEADS PER YEAR:

Catering Services

1. Cost per resident per day
2. Cost per resident per month
3. Total cost for all residents per month

Total cost for all residents per year
(Meals only}

Summary: (Total for all the above costs)

Year | Total costs per month
(Excl VAT)

~ Total costs per month
(Incl VAT)

Total costs per year {Incl VAT)
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PRICING SCHEDULE SUMMARY

| No.of Cost per Costforall | Totalcost Totalcost | Total Cost
residents resident per residents of per month per Annum

month (Meals | per month | overheads {Meais + (Meals +
only} (Meals only) =per month | Overheads) | Overheads)

| Silver Crown
Old Age Home |

Summary: (Total for all the above costs)

Total cost perTanttT _| Total cost per annum

Ta_ar_i Total cost per month |
: (including VAT) {Including VAT)

(Excluding VAT)

GRAND TOTAL FOR 3 YEARS:

Name of Bidder:

Signature of Bidder.

Date:
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ANNEXURE D

PHYSICAL ADDRESS OF INSTITUTIONS

District Name of | Address Contact Person & Numbers |
Institution

Buffalo  City | Silver Crown Old | Curtis Road Mrs L. Nanto

Metro Age Home Amalinda Tel; 043 7024200

East London Cell: 063 6831473
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ANNEXURE E

INVENTORY LIST

Item

Industriai Stove

SIS

_;_Amount

Gas [ Electric

' Condition

1

Electric

Good

Industrial Stove Gas
|

1

Gas

Good

' Industrial Frier

1

Electric

Good

Chest Deep Freezers

"Wak In Cool Room

13

Electric

Good

Electric

Good

Microwave

Electric

Good

Water Urn

—

Electric

Good

Scale

—_

Required

Tea Trolley on wheels

| Good

Good

Fridge
Dishes Drying Trolley

- Good

Scraps Trolley

' Good

Food warmer
Industrial slicer

| Good

Good

Cutlery Trolley

' Good

Small S/S Trolley

_\_\_\_L_L_\_\_\|

' Good
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ANNEXURE F

LIST OF CONTACTABLE REFERENCES

Bidders must insert in the space provided below and submit with their proposals, the following statement showing the
jobs which they have successfully carried out which can be verified by the Depariment.

Each bidder has to submit written references for verification by Department of jobs successfully performed by them.
The information must be supplied by accurately completing the table set out below, which the bidder hereby warrants is
true and correct in every respect by virtue of his signature to this document.

For whom done Start Date End Date Contact Person

BIDDERS NAME:

BIDDERS SIGNATURE:

DATE:
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ANNEXURE G

CLEANING MATERIALS (Minimum Monthly Requirements)

Dishwashing Liguid
Bleach
Handy Andy
Disinfectant (Floor)

Vim (Pots and Pans}
Packs Steelwool
Goldilocks Pot Scourers

Packs of Scrub Sponge
Disposable face masks
Catering disposable aprons
Large and Medium Kitchen towels ( as needed)
Brooms and Mops | as needed )
Dustpan with brush
Packs of 20 heavy duty Black baas

‘Mop trolleys ( as needed |

Kitchen heavy duty gloves for cleaning
Catering Head Covers
Hand Sanitizer
Suraical disposable aloves for health and safety
Toilet Paper for employees of the kitchen
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ANNEXURE H

Tg ENETERN CAPE

aeia—ans SOCIAL DEVELOPMENT

:_LOCAL ECONOMIC DEVELOPMENT PROCUREMENT FRAMEWORK DECLARATION FORM

The Honourable Premier in his State of the Province address in 2014 made a pronouncement fo the effect that 50% of
Provincial procurement should be spent on goods and services which are manufactured and supplied by SMMEs and
Co-operatives from within the Province.

In order for the Provinge to achieve the above, the successful service providers must source the required
goods/services with the Eastern Cape Province as per Local Economic Development Procurement Framework.

The details of the manufacturers of these goods are:

NAME OF | COMMODITY/SERVICE LOCATION
MANUFUCTURER/SERVICE '
| PROVIDER _
' (e.g. Siyazama Co-orp ) (Vegetables) Buffalo City
| Metro

|, the undersigned (Bidder's representative).............ccoiiiiiiinie e

commit to procuring/sourcing the required goods from local manufacturers/distributors within the Eastern Cape
Province where available and that 50% of the employees will be from the Ward where the centre is atsituated.

| accept that the Department of Social Development may invoke penalties as per General Conditions of Contract
should | be misrepresenting the content contained herein this declaration.

| Position
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ANNEXURE |

COMPULSORY SITE VISIT

BID NUMBER :

INSTITUTION VISITED:

NAME OF BIDDER:

This is to certify that a representative from the above entity has visited and inspected the centre and has,
therefore, acquainted himselffherself with the facilities and circumstances.

Signature of bidder

Signatug of Office Manager

Departmental Office Stamp & Date
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